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Sales & Marketing Tool 
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Sales and Marketing Tool  

 

This feature gives you a fast and very useful way to identify, and market to, your top (or bottom)     

Customers in sales, profit or number of transactions, for any (or all) departments by date range.      

Additional Sales Detail is available giving you an insight into sales profits, statistics and trends.  

From the POS Register main menu, choose Tools > Sales and Marketing Tool.  

 

Use the Check All button 
to select all customers 

with a push of a button, 
or select a subset of 

customers by checking 
manually.  

Use the Details button 
for one or more of the 
selected customers for 
additional sales data, 
statistics and trends.  

Use these filters to display  a 
customer list of your choice.  

Options to export the selected 
information to Excel or send an email to 

the selected customers.  
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By Department tab: The Details screen provides you with additional  information and can be displayed 

for a single, or multiple customers.  The example below shows sample details from the top 25 custom-

ers in all departments.  

Click on any header 
name to sort by that 

field. 

Itemized transactional detail is 
available. Highlight a specific 

department and click the 
Transactions button to get a 

detailed list of transactions for 
the date range entered on the 

previous screen.  

Example Transactional Detail 
for the FedEx department.  
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Statistics tab:  This tab shows how sales numbers for the selected Customers compare against those of 

all your store’s customers.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Trends tab: This tab displays a line graph for any selected date range. By default it aggregates sales for 

all departments, but you can select a specific department from the drop down list.  
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Email to Customers:  Choose this option if you wish to send an email to the selected customers. 

Attachments and HTML are allowed.  The Send From email address is the email address you have    

entered in PostalMate under Tools > PostalMate Settings > Store Info.  

For email, this screen will pop 
up. You can include 
attachments if you like. 

If you’re experienced with 
HTML, you can use it here. Be 
sure to include the entire 
document structure (HTML 
version info, header and body). 

Click here to send a 
test email  

Option to copy the 
email you are sending 

to your store.  

Choose Send email to 
selected customer/s.  

Check this box and 
the list will only 

display customers 
that you have 

entered an email 
address for.  


