For Immediate Release

San Marcos, Calif. — August 30, 2005- PC Synergy, the leading providers of automation
to the retail mail and parcel industry announce today that those customers hardest hit by
Hurricane Katrina will be exempt from support service fees for at least the next six
months. This includes areas in Southern Louisiana, Mississippi and parts of Alabama.

The entire staff at PC Synergy extends their thoughts and concerns to all who have been
impacted by this disaster.

If you have questions about whether your store is exempt, contact PC Synergy support at
800-485-6901 ext. 1.

PC Synergy is a privately held company located in San Marcos, California. Founded by
Rick Crawford in 1988, PC Synergy has over 2600 customers nationwide. The
PostalMate software automates shipping, packing and auction consignment as well as
integrates with CashMate+, a full featured Point-of-Sale, Accounts Receivable and
Mailbox Management system. Visit www.pcsynergy.com or call 800-485-6901.
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