
San Marcos, Calif. – March 1, 2005- PC Synergy, the leading provider of automation to 
the retail mail and parcel industry and auction consignment industry is pleased to 
announce the promotion of Henry Heller to Vice President of Sales and Marketing. Heller 
has been involved in the retail mail and parcel industry since 1990 when he opened his 
mail and parcel center in Los Angeles’s San Fernando Valley. Henry began his tenure 
with PC Synergy in 1996. As Sales Manager Henry has been responsible for tremendous 
growth at PC Synergy. 
 
Also changing positions is Julianna Duryée. Duryée has been with PC Synergy since 
1996 beginning as a customer support representative and moving over the years to 
Director of Customer Relations. In her new position as Director of Marketing Julianna 
will work within the sales department to promote PC Synergy and its initiatives. In her 
marketing role Julianna will also design and implement PC Synergy’s training programs. 
 
PC Synergy’s customer service department will now be lead by Colette Tariqi. Colette 
has been a part of the PC Synergy technical support and quality assurance staff since 
2000. Tariqi’s customer service career began with companies such as Discover Card and 
eBay. She has been a tremendous asset to the department and her leadership as Customer 
Support Manager is expected to bring exciting innovations to the department. 
 
Rick Crawford, President of PC Synergy remarked of these changes, “We are a people 
company. We feel this personnel change will help PC Synergy to move forward.” 
 
PC Synergy is a privately held company located in San Marcos, California. Founded by 
Rick Crawford in 1988, PC Synergy has over 2500 customers nationwide. The 
PostalMate software automates shipping, packing and auction consignment as well as 
integrates with CashMate+, a full featured Point-of-Sale, Accounts Receivable and 
Mailbox Management system. Visit www.pcsynergy.com or call 800-485-6901. 
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